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                                                             ASCOT INTERNATIONAL, LLC

 ASCOT INTERNATIONAL, LLC RMA POLICY

· RMA number must be written on the outside of each package.    

· Copy of RMA form must be enclosed in package.

· All customer labels and markings must be removed before returning to Ascot International, LLC.

· Warranty void if physically damaged and/or if original label(s) are removed.

· All claims for shortages, damaged or shipment errors (other than defective) must be made within 48hours of receiving shipment, and must be returned to Ascot International, LLC within (5) days, No exceptions.  

· All returns to be made via UPS or FEDEX at customer’s cost except if otherwise agreed.

·  Failure to follow these instructions will delay or void the RMA.

· If approved, 25% restocking fee will be charged on merchandise returned for reasons other than above.

Please note: No exceptions will be granted to the above policies unless approved in writing by senior management.

